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While the movement of goods between India and China are usually 

discussed in terms of trade, these imported and exported 

objects have lives that far exceed their financial value. They 

enter into dialogical relationships with people and their 

desires, values and practices to create new interactions, 

concepts and spaces; a politics that complicates conventional 

understandings of geopolitical exchange. This book traces the 

itineraries of computer peripherals.
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Shop in a chawl

MyITBazaar is located on the ground floor 

of a chawl building on Lamington Road. A 

chawl is a housing type that first emerged 

in the 1700s when the British East India 

Company started inviting Indian traders 

from other parts of the country to settle 

in Mumbai to facilitate trade. Located 

close to the docks, from where the trading 

activity took place, many plantation owners 

started building chawls on their farmlands 

to facilitate the housing of these traders. 

Soon the ‘inner city’ turned into a dense 

urban agglomeration.  The chawl is typically 

a building with a string of single room 

tenements with a kitchen and a washing 

space, strung along a common corridor. 

The toilets for the tenements are shared 

and are generally located at the end of  
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the corridor. Over the years the chawls 

in Lamington road started being rented for 

commercial purposes, shifting from textiles 

to automobiles to electricals and then to 

electronics and computers and computer 

peripherals. 

Currently Lamington Road is one of the 

biggest clusters for computer peripherals. 

They claim that almost 99% of their goods 

come from China and Taiwan. The goods 

make their way to the dock at Uran (Navi 

Mumbai). These are then transported to 

Bhiwandi, where they are stored in godowns. 

Several ‘importers’ then transport these 

goods via small tempo travelers to shops on 
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Lamington Road. MyITBazaar occupies a space 

of 3 meters by 4.5 meters and is lined by 

shelves on all sides to keep the centre free 

for its employees. One part of the shop 

is partitioned for storage. The shop has 

been running since 2002 and currently has 

seven working members, including Narayan 

the owner, Lata the receptionist who makes 

entries of all goods that come in, Chotu the 

helper and four technicians. The shop sells 

new (both branded and duplicate) and used 

computer parts, offers repair services and 

buys back old computers and laptops. They 

get most of their goods from dealers who 

import Chinese products through the Mumbai 

port. Most of these products are without 

a warranty as they are either used or 

duplicate. However most technicians who use 

these parts swear by them. The technicians 

constantly update their knowledge by mining 

the internet. 
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Shop Under the Stair 

A bright yellow sign on the asphalt on 

Lamington Road reads ‘laptop repair’ 

with an arrow pointing towards the east. 

On following the arrow one arrives at a 

courtyard and a staircase block flanking 

it. Tucked below the staircase is Sanjay’s 

laptop repair shop. Sanjay lives with his 

ailing mother in the same chawl. After his 

high school Sanjay started working in some 

shops on Lamington Road to make ends meet. 

His mother suffered from arthritis and he 

was the only earning member of the family. 

The money he earned as a helper was not 

enough for his mother’s medications and for 

running the house. He therefore decided to 

set up his own repair shop. Sanjay had a 

second hand laptop, which he had bought after 

saving for months on end. When the laptop 
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stopped working, he opened it up to repair 

it himself. He learnt how to fix the laptop 

from various tutorials he found online on 

a laptop he had borrowed from a friend. He 

then started fixing other people’s laptops.  

This gave him the confidence of starting 

a laptop repair business for himself. The 

landlord of the chawl rented the space under 

the staircase to Sanjay for a monthly rent 

of Rs. 700 (10 USD). Sanjay could not afford 

any other space in the area to rent. This 

arrangement also allowed him to attend to 

the needs of his mother. To keep the costs 

of repair low for his customers, Sanjay used 

copies of branded computer parts made in 

China. After working with different kinds 

of computers and its parts, he had come to 

realise that the duplicate parts were just 

as good as the original and were a much 

better deal for the customers. In course of 

time Sanjay became famous as the repair guy 

under the staircase. He was connected to 

other traders on Lamington Road through the 

Betaphone network. 
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Betaphone Network

On the second floor of Pradhan building, a 

chawl on Lamington Road, one of the houses  

has been rented by Vinayak to run a Betaphone 

network service. The place started in 1995 

and now has 1500 connections obtained from 

Tata and Reliance. They provide intercom 

network services to traders within Lamington 

Road. Vinayak has a directory of 1500 

numbers to whom he provides the service. 

He charges them Rs. 1500 for three months. 

The betaphone network proves cheaper than 

other more centralised services for the 

traders. Some shops are so small that they 

have no place to store goods nor do they 

have enough resources to purchase goods 

and store them. Most of these shops are 

connected to fixed distributors who maintain 

the stock. Whenever a customer arrives 
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the shop keepers contact the distributor 

who delivers the goods through a network 

of handcarts in the vicinity. In this way 

Lamington Road works like one big networked 

shop. Most of the goods sold in this way 

have a “no refund policy”. They can only be 

exchanged. If any components are defective, 

the shops replace them by contacting the 

distributors. Every shop has a unique mark 

or scratch by way of which they are able to 

identify if the item is bought from their 

shop. They then exchange it if it comes back 

to them within a stipulated time. The whole 

of Lamington Road, the traders claim, works 

on the practice of trust.
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One foot shop

 

Hasmukh runs a small shop, which is in 

a little niche in the wall on Lamington 

Road. He sells universal remotes for air 

conditioners, televisions, which are mostly 

imported from China. Since this shop is 

prominently located his business is good. 

He pays a rent of Rs. 15000 (approximately 

200 USD) for the wall space to the adjoining 

shop. His shop is only a foot deep. It is 

a small cupboard which he locks up in the 

night before he leaves. 
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Cart shop

Three brothers own a cart shop on Lamington 

Road. They sell cheap versions of expensive 

branded headphones, pirated CDs of various 

softwares, computer games, movies as well as 

mobile phone and laptop covers.  They rent 

a small room in a neighbouring chawl where 

they keep their goods at night. The cart 

remains on the road at night, chained to an 

iron hook on a manhole. Their arrangements 

with the Municipal Corporation are such that 

when there is a raid, the Municipality will 

break parts of the shop so that there is 

minimum damage and most of it is saved. They 

would then fix the broken parts and restart 

the business after the raid with a small sum 

paid to the Municipality every month. 
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KInships, Friendships

Along Tribhuvan Road, in Labh Nivas 

building, two men, Vishnudhoot and his son, 

occupy a 2M X 2M lobby space. They sit 

on a stack of flattened cartons. In front 

of the building stand two hand carts. The 

two men have been running the business of 

collecting used cartons, taping them and 

reselling. Cartons that can no longer be 

used are sold to the nearby garbage dealer. 

Vishnudhoot is friends with the landlord of 

the building who allows him to occupy this 

space for a nominal rent. Vishnudhoot was 

earlier a handcart operator. When he turned 

60 he stopped this trade and instead started 

selling cardboard cartons. The computer 

peripheral trade has spiralled into many 

occupations that occupy spaces in lamington 

road through relationships of kinship, 
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friendship and acquaintance through which 

several transactions take place. 
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Itinerant Desires looks at the lives of some ‘usual and unusual 

commodities’ as they travel from China to India to inhabit a 

transactional object/space, a scaffold. This scaffold draws 

its form from the urbanity of Mumbai, where high densities and 

intensities of built form create new vectors for activities, 

networks, and livelihoods while providing, in the museum, a 

space for intimacies and rest. 
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